Connect. Communicate. Collaborate.

CX

Phone System




» 3CX Phone System for Windows

Break Free with a SoftwaréBased
IP PBX for Windows

z ;‘ (‘3"" ’ ’ Break free from expensive proprietda@X Phone System for Windows is an
v phone systems and move up to awardwinning IP PBX that completely
open standard IP PBX that increaseplaces your proprietary PBX,
productivity of employees and IT staffpports standard SIP soft and hard
while costing much less. phones from any vendor, VoIP service
providers and VolP gateways to
Evolve your communications lgnnect traditional PSTN lines.
enabling employee mobility: Calls to
and from your extension can be madléd extensions or lines by adding
and answered seamlessly frostandard SIP telephony equipment
anywhere via your iPhone or Andrpich » Dm[ p _Di hD] i hmo
smartphone, whilst voice mail and® D - = R¥ mD _ [-base® ni
faxes can be received by email.  administration.

Connect your national or glob&@vercome the limitations of outdated

offices and 4direct local customerhardwardased PBX systems, reduce

service numbers via the internet d¢osts significantly and add advanced

your phone system at negligible costommunications features that will
make your company more efficient
and competitive!

3CX.



» Unified Communications
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Enhance Productivity with Unified
Messaging and Presence

3CX Phone System for WindoB€X provides full video capability
delivers Unified Communicationsing 3CXPhone or a SIP video
technology by unifying voice mail, falxone, video calls can be made
and email as well as providingith a click of a button.
presence information.
3CX includes a fax server that is able
With 3CX Phone System, employgesoute incoming faxes as PDFs to
can easily see the presence of otbarail. Users can send faxes via
users and avoid making ofraditional fax machines or by using a
transferring calls unnecessarily.  3rd party T38 capable fax server
software.
Presence is displayed in any standards
-based IP phone, as well as in thgith 3CX, businesses save time and
3CX MyPhone user portal. money as they can forget about fax
machines and extra telephone lines.
Furthermore, 3CX unifies voice mail
and faxes with email by delivering
nb_gDni Dnb_Dom_I ¥mDch\ir(
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You have received a new
message in your voice mail box

Fax has

Accepted:
Received: ||

Date 01/12/2008 13:26:53
Duration 00:00:02
File wvmail_114_115_20081201124

1. Presence©eliminate expensive

telephone tag

2. Voice mail©receive voice mail
in your inbox

3. Fax©receive faxes as PDF files

3CX.



» Freedom to the User

¢ «

3C’ Jaymes Marsh (102) (D
® Adadiev

30X Feature Requests Appt

2

Enter 3 naene Of Pumbe ..

Main PBX  (8) Malta Tunnel TCP §

a0 { £

Notifications

3CX.

UP TO DATL Version:

Desktop Components

11026368600

Extension Detais | Forwarding Rules = Preferences

(7]

an Hook

C € & oo #

'
Enter & NATE OF Mamibee - .

Extension Details | Forwarding Rules | Preferences

Butsntis Trp Do Nt Dalurb Except
Avadable Ay Qut of Office

Corfigane ey (a5 SN0 D Pe-CireCiod wingh 3 user o net ]
Ho Afgwer

I the € i5 oot drswered within

g (@) Send call to my woice mad 9

Boost Mobility and Allow Staff
to Tele-Work

3CX gives total freedom to the us@his way, crucial calls are never

by enhancing mobility and allowingissed, and there is no need to give

staff to work remotely. out personal mobile numbers when
out of the office.

3CX Phone System includes -a web

based user portal that gives extens8@X is the only IP PBX to include a

users complete mobility anétee Windows VolP phone, and free

independence. VolP phone apps for iPhone and
Android that can be used in or out of

Users can configure extensiahe office.

preferences using a web browser

without help from IT staff. 3CXPhone for Windows, iPhone and
Android and traditional hardware

Call forwarding rules can be creatpblones can be used at the same time

based on time received, caller ID arging the same credentials. For

type of call. For example, calls outs@ample, the hardware phone can be

their own working hours can based when at the office, but when at

routed to voice mail or a mobilkome or on the road it is very easy to

phone. switch to the soft phone and remain
l]ihh_ ]1n_~DnibDnb_C
system.

1. User PortaloConfigure your
own extension preferences easily
and from anywhere

2. 3CXPhon®sStay connected to
the office wherever you are

3. Advanced forwarding rules©
Setup by caller ID, time and type
of call



» Freedom to the Network Manager

Manage the Phone System via
/ ? T § oBased Console

With 3CX, network managers bre@kn ¥ mD _[ mc _ | Dni Dg]
free from the archaic user interfacgsu do not need to learn how to
of conventional PBXs and from thgpdate and troubleshoot an obscure
traditional PBX vendor. homemade Linux version.

With the intuitive wbhsed console, A softwarbased phone system scales
administrators can easily create lot better to8 just add more
extensions and make PBXhones and lines as you go along
configuration changes withoutvithout being limited by the ports or
needing the PBX vendor. processor on the appliance.

Because 3CX Phone System is st can install 3CX Phone System or
another Windows server applicatioyour existing server or virtualize it and
it is easy to manage too. It can beliminate extra hardware, energy and
monitored just like any othemanagement costs.

Windows server application using

your existing network monitorinyou can easily backup your PBX and

=i package. restore it on another machine in case
~ Windows Task Manager ) ) )

of hardware failurean impossible

= hirpy//100720. 25000/ management Manfeom. O+ B C X Eﬁz

Fie ASS Vew Semegs Lnks Mep ‘OQ
8 Gowson stts f Server Aty Log ng-ww,_mmonnf

File Options  View Help

— As 3CX Phone System is comple when an appliance breaks down.
| Applications || Processes | Performance | Metworking Y pletelsk pp

3 C Paets/Trusks Status ) softwardased, it provides many
'X o ZPU Usage ZPU Usage Hiskory N
T — advantages over a traditional PBX 1orW bbased M t
e : e an IP PBX appliance. - Vebbased Managemen
L Syhem Btenaces Siabn @ meguand (e Console- Access the phone
20K M Phine Carty
53 Ramite Comracions system from anywhere
& Prores
J i ize-
J::;'l:o 2. Virtualize- Save on hardware,
| (1) energy & administration costs

3. Monitor - Monitor events &
performance of PBX like any
other server application



» Freedom of Choice
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Gateway Name
Grandstream(s)
Patton 4554

Host / IP Address

192.168.1.11

VOIP Providers
&9 Add VOIP Provider Wizard

Add VOIP Provider Wizard

Mame of Provider

Choose a Provider:

skypej

MyvolPprovider|

Broadvax GoAnywhere
Broadvax SIP Trunk
CallCentric

CelllP
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Tested Interoperability with Leading
SIP Hardware & VolP Providers

3CX has completed interoperabilitgverage low call costs by using 3CX
testing with leading industry Volrith popular VolP Providers
hardware providers of SIP Phones amldwide or use 3CX Phone System
VolP Gateways, giving businesseth Skype Connect to make and
total vendor independence anmceive calls to Skype users at no
freedom of choice. charge.

Many leading SIP Phones aBCX has a global network of
interoperable with 3CX Phone Systémousands of 3CX Partners who
including Grandstream, Aastrprovide businesses with fully
cosfffective VolP
solutions, and top grade support.

Linksys, Cisco, Yealink, Polycamtegrated,
Siemens and Xe.

3CX can automatically configure most
SIP phones with the appropriate
extension settings.
VolP Gateways that seamlessly
interoperate with 3CX include:

Berofix, Patton, Grandstream and
M[ hai g[ (D-=RD]ig_mbDgcnbDaionDi "  Dn
\Vir¥Dlih caol [ndiSRfBorepAugmatc 5
models. configuration of popular SIP
Phones
2. VolP GatewayoContinue to
receive and make calls on your
existing phone lines
3. VoIP Provider®a | on Di ~ Dn
\ir¥Dl]ih caol[nc
VolIP providers worldwide



» Break Away from the Cryptic and Limited Phone Interface
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Finally an Easy Way to Use your Phone
from Windows with 3CX MyPhone!

3CX MyPhone is a dabed utility 3CX MyPhone works in tandem with
that can also be installed as any IP phone, 3CXPhone (soft phone)
Windows or Mac desktop applicationr even analog phones! If using a
hardware IP phone, the call will be
3CX MyPhone offers extension ussgtup to the IP phone.
an easy way to transfer, divert, launch
or park calls via drag and drop ratf®€X MyPhone also integrates with
than via a cryptic phone interface. Microsoft Outlook, Salesforce.com,
Google Contacts, and other CRM
You can view status of othesystems to allow launching of calls
colleagues even if your colleaguesand call journaling. Caller ID can be
are in another office via the 3Catched to a contact record to
<l crachabD > _[ nol a&dnatidally fdgntiyi the® daller pas
glcfDn[a¥D [ h~ D evéllhas Joringhoyd ihferatjorb from_
calls. previous calls for improved customer
service.
Launch calls by double clicking on an
extension, selecting a contact frofffi extension users can also view their
the phonebook, or by highlighting @ll history, manage voice mails,
number on a web page and hittingpnonebooks and more.
function key.
1. 3CX MyPhon®Manage
Managers can monitor phone line and your phone from your desktop,
call queue status. A handy instant not a cryptic phone keypad!
messaging feature allows you to sepd Microsoft Outlook©Launch
text messages to other users. calls from Microsoft Outlook or
other popular CRM systems
3. Instant Messaging®
Communicate with colleagues
via text chat



» Boost Customer Satisfaction with 3CX Call Center Module
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Stay Ahead of the Competition with
the 3CX Call Center Module

The 3CX Call Center module provitléish more detailed call center driven
professional call center features atlan j i | nm&Dsi o¥|l D[
affordable price for small to mediunow your customer care is developing.
sized businesses.

Wrapup time assigns a configurable
Boost your customer care agermsiount of time for your employees to
productivity by reviewing real timmarry out any admin tasks or to
queue and agent statistics. complete other folloy tasks.

Supervisors can review the numbeiTbe SLA alerts feature allows
calls in a queue, how many calls haupervisors and managers to be
been answered or unansweredotified when callers have to wait
average and longest smies and beyond a configurable amount of
more. time.

Improve your customers satisfactibime Call Center module is a license
with the Call Back feature. Customé&ey only upgrade to 3CX Phone
can hang up after a configurab®ystem. Simply purchase the upgrade
length of time and maintain themnd reactivate your 3CX Phone
position in the queue. System to instantly activate the call
center features.

Using the Listen feature, supervisors
have the ability to listen in to calld. Queue Statistics©Monitor
The Whisper feature allows the the queue status, which
supervisor to speak directly to an agents are logged in and out
agent, giving them vital feedback Of queues and more.
whilst on the call and without the. Call FeatureListen,
customer hearing. The Barge featureWhisper & Barge in to calls.
allows the supervisor to enter the call Configure©Fully control how
and assist the customer further. queues work right down to

setting wrapp times.



» Save on Costs with 3CX

Say Goodbye to Expensive Expansion
Modules and Costly Phone Bills!

3CX Phone System for WindowsFisther savings come from connecting
much cheaper than a traditionall [ h] bDi > > ¢c] _mDaqgc
phone system. The initial purchatbat all inteoffice calls are setup as
cost and the expansion cost are batkernal calls and therefore free. Also,
much lower compared to a proprietamjegration of remote workers is easy
PBX, and with 3CX Phone System with 3CX Tunnel, boosting mobility
also save on maintenance fees framd resulting in savings from tele
vendors. working possibilities.

Unlike appliances, 3CX can scale3t©X Phone System includes enterpris
an almost unlimited capacity becauksvel features as standard. Businesse:
it leverages modern server hardwardo not need to pay extra for advanced

features or aguhs, as these are
With 3CX, businesses can also useorporated in the software: inbuilt
VoIP Providers & Skype to save far server, digital receptionist, paging/
international calls and to terminatatercom, integrated voice mail,
international customer serviceentral phone book and more.
numbers on the local IP PBX.

Manage the PBX in house and save
on consultants fees.

1. 3CX Bridge®©Setup inter
office calls as FREE internal calls
2. Advanced Feature®No extra
(1) (2) (3] cost for voice mail, auto
attendant and Queues.
3. Telework ©Employees work
remotely while staying connected

3C>)( ni Dnb_D]igj[hs¥mD



